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Flight safety Policy of “Turkistan International Airport” LLP

Safety management system is one of our main management systems and is designed to
continuously improve the level of flight safety at our enterprise by implementing the best
international practices and standards in the field of safety, which, in turn, builds confidence and
trust among our customers and future partners and lays a vital foundation for our production and
business success. We ensure that the safety management system is extended to all our aviation
activities.

Management at all levels and all employees are responsible for achieving a high level of
flight safety, starting with the General Director.

We make a commitment: -

To manage flight safety by allocating all relevant resources.

Ensure the availability of sufficient qualified personnel to implement and comply with the
safety policy.

Apply procedures for identifying hazards and managing risks in order to ensure an
acceptable level of flight safety at the airport.

Promote an open and transparent safety culture. Introduce a positive culture of voluntary
reporting of identified risk factors.

To guarantee the employee who has reported a flight safety problem through the hazard
data reporting system protection from taking any measures of influence, except in cases where
such a report reasonably indicates illegal actions, gross negligence or intentional or malicious
violation of rules or procedures. Cases of gross negligence, intentional actions or omissions of
personnel should be considered unacceptable.

Comply with and, if possible, exceed legal and regulatory requirements and standards.

Implement an internal training program for employees of “Turkistan International
Airport” LLP and the provider of ground handling services “Kaz Avia Service” LLP on the safety
management system.

To guarantee to all personnel of “Turkistan International Airport” LLP the provision of
adequate and appropriate flight safety information, appropriate training to ensure the necessary
qualifications commensurate with the duties performed.

Conduct a regular assessment of the flight safety effectiveness in comparison with the set
realistic goals.

Maintain and continuously improve the airport's safety management system through
management processes that ensure the adoption of appropriate and effective measures in the field
of flight safety.

To guarantee that the systems and services provided from exterpal sources for ensuring
our production operations comply with flight safety standards.
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